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Exclusive extracts from this 79-page-long report: 
 
- Who are the key players?  

The European retail banking industry is fairly fragmented, with banking groups usually operating in a 
limited number of countries. The prime economies in Europe—the UK, France, Germany, Italy and 
Spain—have the largest banking sectors. Leading retail banks in the region originate from these 
countries. However, they vary in size, portfolio mix and geographical scope.  [...]  
 
Groups analysed in this report include: HSBC, BNP Paribas, Barclays, Deutsche Bank, Société Générale, 
Banco Santander, Intesa Sanpaolo, ING Groep, The Royal Bank of Scotland, Commerzbank. 

 
- What are the players’ strategies?  
HSBC continues to downsize its international businesses as it remains focused on its strategy to reduce 
costs and improve efficiency on a consolidated basis. While completing a series of disposals, including its 
entire operations in Brazil in the second half of 2016, the group has taken further measures to raise cost 
efficiency in other lower-return markets such as Turkey, Mexico and North America. Since 2011, HSBC 
has reduced its presence to 71 countries and territories, from 88 in 2011. […] 
 

- What are the players’ key growth and profitability drivers?  
Over the last five years, Barclays saw a slight increase in total income year-on-year, primarily led by 5% 
higher net interest income. The growth engines were Barclaycard and partly improved consumer deposit 
margins. However, compared to FY11, the group registered a 5.8% fall in total income, mainly as a result 
of the deconsolidation of numerous activities. [...] 
 
 
 
 
To find out more on the sector and its leading corporations, please find enclosed the order form to 
obtain this exclusive report by Xerfi Global. 
 

Petra Frent 
Analyst, Xerfi Global 
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 Return by mail or fax to:  

ORDER FORM 
Xerfi, 13-15, rue de Calais 75009 Paris 

Fax: + 33 1.42.81.42.14 
Tel: + 33 1.53.21.81.51 

Ref: 6XABF11 / INTL 
   

  

Leading Players of the European Banking 
Industry 

Overview of groups – SWOTs – Benchmarking - Company profiles 
and financials 

 
 

Please choose how you wish to receive the report (tick the relevant box): 

 Hard copy (mail delivery): 1 200 Ex VAT 1 266,00 Inc VAT (5.5%) 

 Electronic version (pdf file): 1 200 Ex VAT 1 440,00 Inc VAT (20.0%) 

 Both versions (hard copy and electronic file): 1 600 Ex VAT 1 920,00 Inc VAT (20.0%) 

  

The applicable VAT rate is that of the date of the invoice 
 

 

 Please fill out in capital letters: 

Company: ________________________________________________________________________ Position: __________________________________________________________________________ 

Name & First name: ____________________________________________________________________________________________________________________________________________________ 

Address: ______________________________________________________________________________________________________________________________________________________________________ 

Post code: 
_________________________________________________________________________________________ City: _________________________________________________________________________________ 

Phone: 
_________________________________________________________________________________________ Fax: _________________________________________________________________________________ 

(*) E-Mail : 
                            

(*) required field 

 

Price valid until 30th September 2017. Invoice upon receipt of the order. 
In case of litigation, express competence is granted to the Paris commercial court. 
  

 Date, Signature and Stamp: 
  

Method of payment:  

 Enclosed cheque  

 Upon receipt of the report and the invoice  
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